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Southwest Arkansas Telephone Cooperative, Inc. 
2601 East Street 

June 24,2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Washington, DC 20554 

Texarkana, AR 71854 

RE: Docket WC Docket No. 10-90, WC Docket No. 11-42 

DOCKET FILE COPY ORIGINAL 

JUN ~ 7 2014 

FCCMaHRoom 

2014 ETC Annual Report of Southwest Arkansas Telephone Cooperative, Inc. Study Area Code 40124 

Dear Ms. Dortch: 

On behalf of Southwest Arkansas Telephone Cooperative, Inc., please find enclosed the attached 

confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 

sections 54.313 and 54.422 of the Commission's rules. Southwest Arkansas Telephone Cooperative 

seeks confidential treatment under Protective Order for section 54.313(f)(2) financial information. The 

redacted version is also being filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

Tina Moore 
Compliance Officer 

Cc: Mr. Charles Tyler, FCC Telecommunications Assess Policy Division No. of Coplal reo•a, _ _....o __ _ 
ListABCOi 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number. 
Number ot the persOl'I identified in data tine <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

), ~"·i.."" ,_ ', 
.;' <-. ·• 

401?24 

lOlS 

Tina llOOra 

8706511133 ext. 

t 1 r\Mllltevatc;o. CCM 

<100> Service Quality lmpl'Olll!ment Reporting 

<200> Outage Reporting (voicer->----. 
<210> I ./ ~-- che<:k bole If llO ouu- to repo<t 

<300> Unfulfilled Service Requests (voice) I o l 

<310> Detail on Attempts (voice} 

Page 1 

Received & lnsJ'eeted 

JUN 2 7 2014 

FCC Matt Room 

./ 
<320> Unfulfilled Service Requests (broa;:d::b;,:a::..:nd::!}:__I!:::. o=====----------. 

<330> Detail on Attempts (broadband)! I I 
- (<modi~dootmtlll/ 

<400> Number of Complaints per 1.000!--cu-st""'ome--rs'""""(VOl..,...·ce""'J,..---------------' 

<410> Rxed to_._0 _____ --1 

<420> Mo~le ~.o~-~o--------' 
./ II " 

<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed ._o_._o _________ --i 

./ 

<450> Mobile ._o_._o __ _,.._,,_,__,.... 
<500> Service Quality Standards & Consumer Protection Ru es mpllance (cht<k tolrrditatt ettt¥fa>tlan/ '--.:."_--1liLl-~.t _ __. 

<510> 1'--· .. _72·•_<510-.pdf _____ ___,l ---
Fru-n~et-ion;;:,::;a.1 ~:..;.:.:.;:.:.a;;,:.::.1,0S-itu~a-tio_n_s:.,.. _____________________ ,dttlcitmindiarrecmtloWon/ 

CD1724ar,10 . pdf 
<600> 

<610> 

<700> Company Price r ngs vo ce fa>tnpJmottod>rd--U 

<710> Company Price Offerings (broadband) <""""*'•ortDdlod-/ 
<800> Operating Companies and Affiliates '""""""-~ 
<900> Triballandotferlngs(Y/N)? 0 (!') (f.,n.-.wttanocbrd-i 
<1000> Voice Services Rate Comparability (dwdto._,,.,,,._, 

I 
.,.,, .... OU.... I 

<1010> ... -----------------....--,,,,--------------... (ottodtd~tlooHMn(J 
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifnotdwd"'-~ 

<1110> 
<UOO> Terms and Condition for lifeline Customers 

Prb Cap Clnien, Proceed to Price cap Addftlanal Documentation Wllfksheet 

Including Rcrte-of·R~rn Carriers offlllatttl with Price Cap Local Exchang~ CJJrrl~rs 
<2000> (do<rito-Offfflt;odolt} 

<200S> lct>mt>l<U--i 

<3000> 
<3005> 

Rate of Return carriers, Proceed to 808 Add!t!onal Dog!mentftlon Wodcsbttt 

H 

.___./ _ _.1 ... 1 --"--' 

.____"_ .... II._-"-.... 

I~ 
I 
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(100) Servke Quality Improvement Reportlfll 
Data Collection Fonn 

<010> St~ Area Code 

<015> Stll<ly Area Name 

<020> Program Year 

<030> contact Name • Person USAC should contact regarding this data 

<035> Contact Telep~11e_t<111111ber · Number of perM>n Identified In data llne <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a} •s 

<111> ~ar plan" filed with the FCC? 

401724 

SW AIUWISAS nlL COOP 

201S 

1"1n.a. Moor• 

87065l71J3 ext . 

tln.ll9av&tco . C'O. 

(yes/no) 0 0 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

lfyour answer to Line <111> Is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuilnt to 47 C.F.R. § S4.313(a}(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ........... -... ,-----

Pluse check these boxes below to confirm that the attached documenu(s), on llne 
112, contains a progress report on Its five-year seivice quality Improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Ooaiment 

Page 2 

Page 2 



(200) S.Mcti Outap Report!"- (Voice) 

Olltll Collection fonn 

<010> Study Aru Code 

<015> Study NH N•me 

<020> Proa~m Year 

<030> Contact N•me • Person USAC lhould contact reaardln& this data 

<035> Contact Telephone Number· Number of person ldentlfted In data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<220> .•. ---- , .... _ ---- ·-~ 

NORS 
llefetence OUUpSt91t Out.ace Start O\ltap[nd OlltleeEnd 

4 01724 

Sii UKAllSAB ftL C005> 

JOU 

Ttna Moore 

87065311U ext . 

t in.eme1watc:o . coin 

-.... ~ --
Nymbetof 

~ Date nme Date Time c~ Alf1Ktff Total Number of 
Customers 

-· 
t11 Fadlltles 

Affedecl 
(Yes/Nol 

Page! 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

-· ... -~ ~··-

Did l1lls Out..-
SeMc:e 0vtace Afh<t Multiple 

Oelalptlon (Chea SbldyANH SeMceOublp Prewntatlw 
all that a....i..1 IYa/Nol Rttoludon Procedtlres 

Page! 



(700) Prkit Offer1np lndudq Voice 11.ete Dita 
.,... Collection form 
·~· 

<010> Study Area Code 40172' 

<015> Stud\' Area Name Slf IJUCAllSM TBL COOP 

<020> Pr~ram Vear 2015 

<030> Contact Name - Pe110n USAC should contact re~l'C!i!ll_tllls data __ --"M_"°"u 
<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 8?065J7U3 •xt . 

<039> Contact Email Addiess - £mall Address of person Identified In data line <030> t u.a ... ov•tco . coe 

<701> Resldentlal local Service Cha111e Effectlve Date 

<702> Sincte State....,,lde Residentia l I.oat Service Charse 

<703> <al> <Jl2> <a3> 

11/1/;0~-- ul 
<b1> - -i:b2> 

Residential Local 
<b3> --

St.te Eilclla.,.. llLECI SAC la'fCI R1teTv- S.rvtce Rate Stata Stlbscriber Une Chehle 

-- ~~- . ... ·· ·-·t..-h-~· 

<1>4> 

Pap4 

~· fc?rm481 

oMI Control No. 3060-0986/0M8 Col'tl'Ol.No,: 3060-0819 
Jldv2oto 

<bS> -- <c> 
Mandatoty btendtd Alu 

State univ.nil S.l'Vlce Fu S.rvtceCll1rn Total ...,. line Rates and Fff 

P1ge4 



(7.., ~Prtce Ol'ferii9 
o.tll COli.ctioll Fonn 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> Prot1r1m Vear 

<030> Contact Name - Pe11on USAC should contact re1.ardl_r1&. this data 

<035> Contact Telephone Number - Number of pmon Identified In data line <030> 

<039> Contact EINIH Address - Email Address of J>e!SOll ldent.lfltd In data rone <030> 

<711> - - -- .. 

State bd!e...,. llLtCI Residential Rate 

---------

401724 

SW AAUllSA8 TllL COOP 

2015 

'Tina Moore 
9106537 Ul axt. 

tir.a-.v•tco. coa 

.. 

State Rquletlld 

Fees Total Rate end Fees 

C'- - ..... --• - £ - ''"""''·-~" 

P-ces 

FGCFonn-Ul 
·• ' ~· 

Ot.88tomrol No. ~86/0MIControl.No. ~19 
J~~i,3; . - . , ' •, ' ', \~o>,~ 

-

lto.dbltnd Sentk4 • UMP Allowance 
Download Speed ltoadbltftd s.mce • Us.tp Allo-nc:e Aalon Taken When 

IMbasl Upload Speed (MbPS) (Gil Umlt Reached {Nlect I 

Pa&eS 



(IOO) ~ CompanleS 

Dllta Cohdlon Form 

<010> Study Area Code 4017H 

<015> Study Area Name ___ __s11_A.R.IWUIAS_ TRL cooe 

<020> Prosram Year 201s 

<030> Contact Name· Person USAC should contact reiardln& this data__ Uo• ,_n 

<035> ContactTelepltc>n_e_Nllrnller ·Nll1Tl~fof_P4!1Son Identified In data fine <030> 17o6537U3 oxt . 

<039> Contact Emall Address· Emal! Addreu of person ldentffled In data line <030> t 1.n-vatco . ce& 

<810> Reportln1 Can'ler Soutbveet. Arkan••• 1'elepbone Cooper•tive, Inc. 

<811> Holdl"l~~llY 

<81.2> Operat1111 C()mpany 

Paae6 

- --~~ 

<813> , ;tl,.(~~:)l~~~.t -.;{·~~.,\··;::~-~·:\~;I:~'. .. ~~I.°' .-_ <al> ").~4:~ -.)'· ?~.':4}~,'l" -.,, ,<~·~.:,.:~~;~·, "!~.',~· ! ."(.-~'\ ::~~ )':.;c:,~.·~~ _. /~al>, ~ .. ~~~Gt:i;<~:~·,~~· ~j~· 'f<::; 

Affil69tn SAC Ool1118uslness As Compeny or tmnd Deslcnatlon 

-- see att•chea worl<stftet -

Pa,e6 



(900) Tribal Lands Reporting 

Data Collecdon Form 

<010> Study Area Code 
<015> Stud~ Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> COntact Email Address - Email Address of person identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCC form 481 ~ 
OMB ConJrol N~. 3060-0986/0MB control No. J06o:oa19 

' :-.. . -..;' ·~ 

Julv 2013. ·, . ·, 

• 0112• 

SW A.RICANSAB TSL COOP 

ao1s 
Tina Moore 

170,537133 ext. 

t.ina-•v•teo .com 

<920> Tribal Government Engagement Obligation 
I .. ml 

If vour companv serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstratl!s coordination with the Tribal government pursuant to 
§ 54.313(a)(9} Includes: 

<921> 

<922> 
<923> 
<924> 

<925> 
<926> 
<927> 

<928> 
<929> 

Needs asseument and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainabillty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

compliance with fadlitles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Pre>gram Vear 

<030> Contact Name • Person USAC should contact re~rd_irli_ this data 
<035> Contact Teleph()n~ Number · Number of person identified ln data line <030> 

<039> Contact Email Address • Email Address of person identified in data hne <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
30 

broadband service of at least l Mbps downstream and 256 kbps 
<11 > 

upstream within the supported area pursuant to§ 54.313{G) 

Pages 

FCCFol'JTl481 ,, . ~ ,, . 
OMB eontiol NQ:'.''3060--0986/GMB Control No. 306().-0$19 
July 2013 · • 

• 0112• 

Slf AIU:AJISAS TS!. <:001' 

201S 

Tina li1oore 

1 70'537 133 ext. 

ti~•watco. coa 

Pages 
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(UOO) Terins and Condition for Ufellne CUstomers FCC Form 48\t: .. 
Ufelne 
Oatll Coli.ctlon Form 

OMB cbntrOl No; ;~/OMB Control No. 3060-0819 
July 2013 .. . - ' 

<010> Study Area Code 401724 

<015> Study ~re!._N~_me - s• ARIWIS~ ~ l;'C)QP 

<020> Program Year ·--~ -- 20 i< 

<030> Contact Name - Person USAC should contact regarding this data . 'tin. JIOOr• 

<03S> Contact Telephone Number - Number of~rson identified in data line <030> 1106sn1n ex~ . 

<039> Contact Email Address - Emall Address of ~rson ldentifi_ed in d_!tt 1in~<030> ~~r.a•awatco. c(>OI 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "i""""'·"' ---- j 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reportlns for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

(J:bl 

Name of Attached Document 
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Pate 10 

fCCFOml~l '2000f Prb ·<»pc.inter AddltloNI ~ 
.,... Collectlon foml 

'lated wttfl PtfCe CoD local Comrrs 

<>Ml ConttOt Ho. -306C).()986/0M8 Conerol Ho. 3(Mi0.()9U 

~l013' 

<010> Study Area Code • 01124 

<015> Study~J'ame_______ _ _____ _ _ Jltf ~~SAS _ni. CQOP 

<020> Program Year ____ _ _ _ 20..u 

<030> Contact Name • Pttson USAC $hould contact reprdi"I this data Tina Noon 
<035> Contact Te~phone Number· Number of person Identified In data line <030> 17065l7133 ext. 

<039> Contact Email Address · f.mail Addreu of ~rso_n ldentifl~ In datalin~ <0_30> t ln•-8't•tco. cOO\ 

~ ~~,_>tJ~· . .' '~~~11~ ..\! "' • ·~lof. ie-':"' ~ --•1,~":t"~r..,:.,.'f"a.fo-·¢>'·~:~~ i{'ll.:~-:r"~~"""Y:~._-._. _ ... ...__& .. , ... ,..:.,~., .~.~· """"' !""' .f~'' r~ ... ..,,.._~-~·.•.--"t~'-..,_;;,~~~~~,.i3:1~•'-·:!_.,0?-.~~• "' 1 '•'"!).- ~ -... ~t 

CHECIC the bolln below to note compllence Ha l'Klplent of Incremental Connect Amel1c.t Phase I support. fronn Hfch Cost support, Hlati Cost SUf>polt io olfset accns charp reductions, and Connect Amerlce Phase II 

support H set forth In U CH f 54.31J(b),(cl,(d),(e) the Information reported on this form end In the documents attached below Is ~t•. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<201B> 
<2019> 

<2020> 

<2021> 

Incremental Connect America PhaJe I reportln1 
2nd Year Certification (47 CfR § 54.313(b){1)J 
3rd Year Certification (47 CFR § S4.313(bl(2)) 

Price Cap Carrier ReceMns Froaen Support Certiflatlon (47 CfR t 54.312(a)) 
2013 Frozen Support Certlllcatlon 
2014 Frozen Support Certlflatlon 

2015 Frozen Support Certification 
2016 and future Frozen Support Certlftcatlon 

Pl1c.e Cap C.rrt.r Conll«t AIMflca ICC 5uttport {47 CFR I 54 .. JU(d)} 
C:.rtiflcatlon Support Used to Build Broadband 

ConMCt AiMrlca Phase n ••port1111 {47 a:R f 54.313(•)) 
Jrd year Broadband Serv1Ge Certification 
Sth year Broadband Service Certification 
Interim Pro1ress Cert.ltlcatlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAf Phase It support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing ac:cess to broadband service In the 
preceding calendar year. 

8 

~ 
~ 

§ 
D 

Interim Prosress Community Anctior Institutions 

I I 
N1mt of Attacned Document Ustlng Required Information 

Page 10 



t~/~' 

<010> St"!fy_i\le_aCC>de_ _ 4-0172( 
<OU> Sl!Jlly~t•Jjarne____ _ __ _$)! A!LICANSAS TRL COOP 

<tllO> l'!_Gl10'"!•~--- __ 101'1_ 
<030> Cont>~ Nome · Ptq90 USAC s1i!J)i_!j_!l><)ta<t ri11•1rdlt]&tlll_•~-- __ __ --1inaJ1<>0r<1 
<OJS> ContKtT~hoNll\lm.,.r-Numbl<o~n~~ln_R~Jine<OJO> a1mnt_._ 
<039> _Conuct:EmlilAddr'u- E:mtll AddtHsof penonkle.nttned lndft,I lint <OlO> t:in.s.maeva~e:l"> . el">m 

~.~l'$t.""t'~·~~~-.~~~~~~.~~~~itS'~~t~~ ... ~.,&.~~<~~~~~:-?,..·~~~~ .. j~~~~~;~ .. 'f.; o.~~~~~~·~lft><l:Jl:.~~f~t~:-r~~~W·l:'~ 

OtKK tho t.o..- to note compllonc:e Oft Ito flw-- quollty plan (Juwont to 47 CFR I 54.ZOl(•)I Md, f1'f ~-<Mtlm, 1M41rtnccomplitMo- t'1t flnondel re!IOl1lrc~ Mtfonh In 47 

~·~·-·---·r--M .. --·~-··--·-· 1 

!2 · · -~· .. ___ , __ ),_) - --~· -

(3010) ,,.,...... Report on S Y-Plln 
Mllfltone Ctnlficatlcm (47 CFA § S4.319(ft(l)(I)) 

Name of Att«hitd OOCUme-11t umne: Kequir11G mrorm•utm 

Pie"" cl!eck 1111$ box to conlllm lhat the allech6d documenl(s), on line 3012 conlalN the req<i~ed Information pursuant IO 
(3011) § 5-4.313 (fX1 )(ll), the carrier ahal piovide the numbel, n-. and llddreuea OI community anchor lnetilutiona to which~ 

pl'O'iidlng acceu IO blolldbllnd aervk:e in the precodil\g calendar year. D 

(30121 Communlty Andlor lnstlWtlons (47 CFA S S4.313(n(1)(il)) I . . . . I 
Nome of Ah>ched OO<:Umclii Ust1,,. Aequlr'ed 1n1ormation lffi 8 

(30UI lsyourcomponyaPrivotely Held AOR C.rrier{47CfR t 54.313(~(2)) (Yt$/Nol • . 
(30141 ttyes, doesyour companyfilethtRUS.,,nualttporl (Yes/Nol e 
PleMe cllllCk thMe boxee to oonl!rm that the attached docllmenl(s), on Fine 3017, contains the reqt1lred Information pursuant to§ 54.313(1){2) oom~nce req<lilff: 

(3015) Electr<Ntlc copy of their ilflnual AUS <opons (Operatinc Report for llZJ 
T-ommunic.1tiom8omiwen) 

(3016) Oocvment(a) for 881anee Sheet, Income Stalemenl and Statement of Cash FloWs !tZ] 
I t0172hr3017.pdf a 

(3017) ~ the.r1<ponso ls yes on lil>o 3014, •-h your CO<lll>>nYS IUIS annual 
<eport and 111,.qul<ed documen!Ollon 

(30181 K the respcnse Ii no on line 3014. Is your company oud~ed7 

tt the ,._ruo Is yes on llne 3018, r>lt ... check the"°""' below to 
confirm your submission, on IN 3026 pursuant to§ 54.313(1)(21. C011tains 

(Ye•/No) 00 
(30191 !~her acopyollheir Mld~e<lfil\lnelal stoiement; or(21 otlnandol~ In a formatcomp..-.bleto RIJS O,,.r>tinC Repo<tlorTlle<ommunieltions Q 
(saull Oocumenl(s) lor O.lance si-t, Income Staiement lJl>d Statement or ~n Flowa D 
(30211 Mlnopment l<tntr ls5ued by !tot ln~nt <ef1Jflecj plibic accoununt that l)«forrntd tho compony's fln>n<lal audit. 0 

K the re-ls no on Hne 3018, pleast check tho"°"" below 
lo conlitm your submwlon, on line 3026 pursuant to§ S<l.313(1)(21, 
c:onta!N: 

(30U) COP'/ ol !N:lr floandal sttlement which has bnn subject lo <Mew by an 
irlclopendtnt certified publlc OCC<>U~t; or 2) 1 flnondM report in a 
fonnat comparable lo RU5 Opeoltlna RtpOfl fotTelecommu<lieations 

Cl 

80<T<>Wtl$, r-'"'I 

(3023) Under1¥tna lnformt<lon •ubiected ID·-by on lnd<lpt11dent c.trt!fled L....J 

~- ~ (3024) Undeflyina lnformotlon sub)«ted Ix> an olllc:er cer1ifltation. l:c:::J .,.,,, _ .. , ... , ......... __ ... _T: ..... -.. -~.-~- I 
~of~dDO<timent Ustlf'C l«<fW•• 1n101mauon 

Pact II 

Pt1e 1J 



From: F.orm481@usac.org [mailto:Form481@usac.org) 
Sent: Monday, June 23, 2014 2:52 PM 
To: Sherri Knigge 
Subject: Form 481 Certification Confirmation 

Congratulations. Your filing has been successfully certified. 

Fiiing Number: 1 

Certification Date and Time: Mon Jun 23 15:51:50 EDT 2014 

Filing Created By: stierrik@swatco.com 

SAC:401724 

SPIN: 143002274 

Carrier: SW ARKANSAS TEL COOP 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

1 

.· 



<010> Study Area Code 401724 

<01S> Study Area Name Sii ARlCAHSAS TEL COOP 

<020> Proeram Year 2015 

<030> Contact Name • Person USAC should contact reprd"lf! this data 

<035> Contact Telephone Number· Number ol person identified in data l ne <030> 8106531133 ext . 

<039> Contact Email .Addiess • Email Address ol person identified in data line <030> tin&meewat.co .com 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

cectlfy - !"-of Agent) t.arrv reader ,. MltlloftZ8d to submit Ille lnlomwllon reportld on bWNllf of the repootlng cem.r. I 

ielao cectlfy IMl I ..., ., olll- of Ille NpOrllng CM1er; my .._,Ublta. Include -urlrle the eccuncy of the -- - rwpoo1lng l9qUlrenwtts pnwlded 1D the~ 
fegenl; end, to ... 11.t "'my~ the ,_wend - pnwlded to Ille •UO>ortzed ...,i .. ~-

Name of Authorized..._.. Larry Prarier 

Name of Re"""""' Carrier: SW ARJCAHSllS Tl!L COOP 

~i•nature of Authorized Officer: CERTIFillD ONLrNll: Date: 06/23/2014 

Printed name or Authorized Officer: Sherri Knigge 

Tltle or nncition of Authorized Officer: C"'1lpliance Officer 

tTelenhnne number of Authorized Officer: 8106537132 ext . 
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Southwest Arkansas Telephone Cooperative 

Response to Lines 500-510- Service Quality Standards and Consumer Protedion Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA 's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement'"' 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that, 

in Arkansas, it complies with applicable service quality standards and consumer protection rules 

established by the Arkansas Public Service Commission and detailed in the Telecommunication 

Provider Rules. Specifically, sections t.09, l.10, 1.11, l.12, and 2.0 address the following 

obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and 

Adequate Service, 1.11 Construction Standards, 1.12 FaciJity Identification and Section 2.0, 

which details consumer billing rules and reguJations. Furthennore, Company is subject to 

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications 

1 Ferkra/-StaJe Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order}. 
2 id al para. 28. 
> id The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
F.licies for protection of consumer privacy." id at n. 71. 
Id atn. 72. 



Utilities and Quality of Service Section. In Texas, Company hereby certifies that it complies with 

applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff which discloses rates, tenns and conditions of service to customers pursuant to Subchapter 

J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection 

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-

26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNJ rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same service quality standards that it currently applies to Voice service to Broadband 

services also, as is applicable to 47CFR 54.3 I 3.(aX5). 



Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 600-610-Ability to Function in Emergency Situations 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(aX2)1
, the Arkansas Public Service Commission 

Telecommunication Provider Rules, and the Texas Administrative Code. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(aX2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Company to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards. 

§ 10 Maintenance, and§ 11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

1 
Section 54.202(aX2) requires ETCs that are designated by the Commission to ''demonstrate its ability to remain 

functional in emergency s ituations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



operation until emergency power can be connected. In Texas, the Company functions under 

emergency operations in accordance with Public Utility Commission of Texas Substantive Rules 

§26.51 Reliability of Operations of Telecommunications Providers and §26.52 Emergency 

Operations which include obligations for continuity of service and emergency operations 

planning and service provision capability for dominant carriers. Any central office not equipped 

with pennanently installed standby generators contains a minimum four hours of battery reserve 

without voltage falling below the level required for proper operation of all equipment In 

addition, all central offices without installed emergency power facilities have a mobile power 

unit available which can be delivered and connected on short notice. 

Furthennore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will 

apply the same standards as they relate to the ability to function in emergency situations that it 

currently applies to Voice service to Broadband services also, as is applicable to 47CFR 

54.313.(a)(6). 



Southwest Arkansas Telephone Cooperative, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Southwest Arkansas Telephone Cooperative, Inc. ("Company") hereby certifies it does 

not provide voice rates that are above two standard deviations above the national average urban 

rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(l0). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and, therefore, the 2 standard deviations calculation does not apply. 

------------- -··---
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Five-Year Network Improvement Plan 

For Southwest Arkansas Telephone Cooperative, Inc. 

In its USF I ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission11
} requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Southwest Arkansas 

Telephone Cooperative, Inc. (11SWAT") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Cooperative in Providing Voice and 

Broadband to its Rural Service Area 

A. Description of the Company and its Service Area 

Southwest Arkansas Telephone Cooperative's service area is located in Miller 

County, Hempstead County, Howard County, and Columbia County in Arkansas 

and Cass County in Texas. SWAT provides both voice and broadband to these 

areas. The serving area is very rural with extremely long loop lengths and low per 

-----·---··-------------- Paget 
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subscriber per mile counts. The area is predominantly rural with farming, 

pulpwood, oil and gas productions being the main sources of income. Texarkana 

is the major commercial center for the area. Minor commercial centers in the 

area include Hope and Magnolia in Arkansas and Atlanta in Texas. SWAT faces 

many challenges in providing services within its serving area, including rivers 

crisscrossing its serving area, multiple railroads operating within its serving area, a 

multitude of different type of soil considerations, and many oil and gas pipelines 

throughout its serving area. All of these factors, combined with the low 

population density, make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

SWAT owns and operates seven (7) exchanges in southwestern Arkansas and one 

(1) in northeastern Texas. These exchanges are Doddridge, Emerson, Fouke, 

Fulton, Garland, Trigg, and Washington in Arkansas and Bloomburg in Texas. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

"was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended." ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e} certifications, states should conduct a "rigorous examination of the 

factual information" contained in the annual Section 54.313 reports, of which the 

five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

Page 2 -·· -· - --- --··-· · - ·· ·--- · · -
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be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. In this context, the Commission stated, "in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254{e) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 
the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Southwest Arkansas 

Telephone Cooperative, Inc. depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable 

and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Southwest Arkansas Telephone Cooperative, Inc. 's plan and progress reports will 

demonstrate not only how SWAT has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; {3) the specific geographic areas 
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where the improvements will be made; and (4) the estimated 

population that will be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan "do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network (one or multiple service), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state "recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned in specific areas, the 

five-year plan should so indicate." The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses." 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Southwest Arkansas Telephone 

Cooperative, lnc.'s major network improvement projects for the five calendar 

years 2015 through 2019 along with the start and completion dates, capital cost, 

areas and population associated with those projects 

8. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in appendix A. 

· ·--·--· .. - ·· - Page 4 · ·· · ··- ··-··- ··-··--- ·---··-··· ··--· -··--····-··-·-··-· · 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Project Number 1 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

·-~· - ·-· - · .. · Page 6 · . ·-- ...... _, ___ ~-- ... .. ... -~·-----·- ...... -- ~-



CONFIDENTIAL 
NOT FOR PUBLIC INSPE 

Project Number 6 
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{ECEtVED 

Title: LIFEUNE ASSISTANCE PROGRAM 

SCHEDULE 24-A 

2. LIFELINE ASSISTANCE PROGRAM 

2.1 GENERAL 

2.1.1 This tariff is effective on the date the new FCC rules on Lifeline become 
effective. 

2.1.2 The Lifeline Amstance Program (hereinafter "Lifeline; is a retail local 
service offering designed to make telephone service available at reduced 
rates to qualifying Iow-inoome customers. Lifeline provides for a fede:al 
credit equal to $9.25. Texas customers will also be e1igs1>1e for an additional 
credit equal to $3.SO. 

2.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

2.1.4 Discounts are applied to rates and charges for residential telephone service. 

2.1.5 The Lifeline Program rate reductions do not apply to loaa dlstanco service, 
class services, special features, and other ancillary services which may or 
may not be tariffed. FJigible customers may obtain these services, where 
available, at their discretion. 

2.1 .6 The Lifeline Program rate m.tuctions do not apply to service coaneetioos 
charges. 
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2.1.7 (Reserved for future use) 

2.1.8 This ETC will implement all special disconnect prooedures required for 
Lifeline customers. 

2.1.9 This ETC shall not charge Lifeline customers with a monthly Number
Portability charge. 

2.1.10 This ETC shall offer tc>ll blocking to all qualifying applicants at the time 
such consumers subscribe to Lifeline service. If the consumer elects to 
receive toll blocking, that service shall become part of that consumer's 
Lifeline service. The customer is under no obligation to accept the 
subscription to toll blocking. 

2.1.11 This ETC shall not collect a service deposit in order to mitiate Lifeline 
service, if the qualifying consumer voluntarily elects toll block:ing. where 
available, otherwise, this ETC may charge a service deposit in the oxdinary 
course ofbusin~. 

2.2 DESIGNATED LIFELINE PROGRAM SERVICE 

2.2.1 General 

2.2.1.1 Certain telephone services are specifically part of Lifeline service. 
Other services are optional This ETC has a specific Lifeline 
offering. 
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2.2.2 This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voico telephony service. This service enables CODSUmers to 
communicate with others that live nemby, while having 8CCeS9 to all 
distance com.munications. 

2.3 REGULATIONS 

2.3.l All the telecommunications provider rules and general tariffs of this 
company apply to lifeline stnice unless specifically in conflict with this 
Section and schedule 

2.3.2 Lifeline Service is available only with residence services, e.itcluding foreign 
exchange service. 

2.3.3 Lifeline Service is limited to one line per household at the customet's 
primary residence. "Household0 is defined consistent with the Low-Income 
Home Energy Assistance Program as " any individual or group of 
individuals who ate living together at the same address as one economic 
unit,• with an "economic unit• defined as 11all adult individuals contributing 
to and sharing in the incomo aod expenses of a household." Lifeline support 
to individuals Jiving in group living facilities must demonstrate when 
initially enrolling in the program that any other lifeline recipients residing at 
their residential address are part of a separate household. 
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SCHEDULE 24-A 

2.4 QUALIFICATIONS 

2.4.1 General 

2.4.l.I To qualify for lifeline service, applicants must be participants in 
certain governmental programs or qualify through a low income 
threshold. 

2.4.2 Qualification through Governmental Program Participation 

2.4.2.1 To qualify for lifeline service through govemmental program 
participation applicants must participate in at least one (1) of 
the following governmental programs as contained in 47 
CFR §54.400 and for Texas customers P.U.C. Subset. R.. 
26.412: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income {SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
8. National School Lunch (NSL) Prognun•s Free Lunch 

Program 

2.4.3 Qualification through low income eligibility 

2.4.3.1 To qualify through low income eligibility, the applicant's income as 
defined in Sec. S4.400(t) must be at or below 135% of the federal 
poverty guidelines. 

2.4.3.2 Texas customers only, to qualify through low income eligl'bility, the 
applicant's income as defined in Sec. 54.400 (f) and in Texas P .U.C. 
Substantive Rnle 26.412 must be at or below 150% of the federal 
pcwcrty guidelines. 
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2.5 CERTIFICATION 

2.5.1 <Jenera! 

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 
certification process shall be used to ensure only eligible applicants 
receive lifeline service. 

2.S.2 Certification of eligibility through low inoome qualification. 

25.2.1 Per F .C.C. orders, each subscriber must provide certain 
certifications when enrolling in the Lifeline program. New Lifeline 
subscribers must provide documentation of program-based 
eligibility, which the Telephone Company enrolling the subscriber 
should teView, but not retain. Should the subscn'ber attempt to 
certify based on income, the Telephone Company shall be provided 
supporting documentation in order to complete the certification. 
The certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. 

2.S.2.2 Texas customers only, to qualify through low income eligioility, the 
applicant's income as defined in Sec. 54.400 (f) and in Texas P.U.C. 
Substantive Rule 26.412 must be at or below 150% of the federal 
poverty guidelines. 
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2.5.3 Certification of eligibility through participation in governmental programs. 

{CT) 2.5.3.1 The applicant's eligi"bility for lifeline semce doe to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing. monitoring, or 
reviewing program participation. For instance, many programs may 
be provided by the Department of Human Services, Department of 
Health, and local school districts. This ETC will coordinate with the 
applicant and the appropriate governmental entity to ensure proper 
certification. This ETC shall establish appropxiato procedutes that 
include self-certification by applicants, 'ODder penalty of perjury, that 
the applicant receives benefits ftom the eligioility programs and 
identify the program or programs from which the applicant receives 
benefits. The certifying document shall also include tho requirement 
that the consumer will notify this ETC if the consumer ceases to 
participate in tho program or programs. 

2.6 CONSUMER COMPLAlNT RESOLUTION 

2.6.l General 

2.6.1.I The Federal Ufeline Program requires a consumer complaint 
resolution process. The Arkansas Public Service Commission bas 
determined in Order No. 1 of Docket No. 05-038-U that any ETC, 
which maintains tarif!S and is subject to the Public Service 
Commission•s consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission's consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for Lifeline.. 
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2.7 VERIFICATION OF CONTINUED ELIGIBll..ITY 

2.7.l General 

2.7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligilnlity of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. Duringthe re-certification process of year 
2012, the Telephone Company shall re.certify all of their 
subscn'bers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC and the Arlcansas State Commission by the end of2012. 
Beginning in 2013, this Telephone Company will annually choose to 
either, where ETCs cannot re-certify their subscribers by accessing a 
database. they must re-certify their Lifeline customers on an annual 
basis or elect to have USAC re--certify them. Also, should the 
Telephone Company choose to use a state or federal program 
database to confirm a consumers ongoing eligibility for Lifeline, the 
annual re-certification will not be implemented. 

2.7.2 (Reserved for future use) 

2. 7.2. l (Reserved for future use) 

2. 7.2.2 (Reserved for future use) 

·--···--·-···-----
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2.8 PROCESS FOR TERMINATION OF LIFELINE BE.NBFITS 

2.8.1 General 

2.8.1.1 A consumers eligioility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This BTC shall fi>Jlow 
the required process for tennination of Lifeline benefits. 

2.8.2. Process 

2.8.2.1 Customers will be notified of the impending termination of Lifeline 
benefits in a letter separate from the consmner•s monthly bill. 

2.8.2.2 The customer will have up to sixty (60) days from the date of tbe 
termination letter in which to demonstrate his or her continued 
eligibility before Llfelino support is discontinued. 

2.8.2.3 A customer who appeals must present proof of continued eligibility 
consistent with the above Lifeline qualifications. 

2.8.2.4 This BTC will terminate Lifeline services for subscnoers who fall to 
demonstrate continued eligibility within the sixty (60) day time 
period. 

- ---------------------- - ---···---··-·-· 
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2.9 RECORD RETENTION POLICY 

2.9.l General 

2.9.1.1 The Federal Communications Commission has established specific 
record retention requirements for the Lifeline certification process. 
This BTC will haYc specific ps:occdures to ~its rccord retention 
policy complies with legal requirements. 

2.9.1.2 This ETC, through its own recordkeepin&, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission fur all Ufdine participants. 

2.9.1.3 This ETC shall retain certifications, signed by the subscri~ 
regattling the consumers eligibility tbr Lifeline, including self
certffications, that income documeotation accurately reflects the 
household income. This certification shall be retained at least as 
long as the consumer receives Lifeline service ftom this ETC or 
until this ETC is audited by the Administrator. This ETC shall 
maintain certifications for subscnl>ers terminating Lifeline service 
for at least three (3) years after termination. Such reconis shall be 
maintained in compliance with all federal and Public Service 
Commission requirements and such records shall be provided to the 
Administrator or the Public Senice Commission upon proper 
request. 

------·~-··- ---· 
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USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

NSTRUCTIONS- See RUS Bul/$tin 1744-2 

BORROWER DESIGNATION 

AR0514 

PERIOD ENDING 

December , 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Networlt Services Revent.18$ 

2. Network Aoc:ess Services R8Y8nues 

-4. Canier Biiiing and Collection Revenues 

5. 
6. 

7. 

9. Plant Nonspecific Operations Expense (Excluding Depredation & AmortizatiOn 

10. Depreciation Expense 

11. Amortization Expense 

12. 

3 . 

17. S1ate and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

trudion 

27. Nonoperatlng Net Income 

THIS YEAR 

Page 2 of6 
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OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS 8ullelln 1144-2 

BORROY.ER DESIGNATION 

AR0514 

PERIOD ENDED 

o-nber, 2013 

4 HIGH SPEED DATA INFORMATION 
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PART D. SYSTEM DATA 

PART E. TOLL ~TA 

b. _____ -1 

c. _____ -f ~: 

d. ------i 
··------1 
g. _____ ..... 

"· ------t 
~------t 

PART F. FUNDS IHVESttD IN Pt.ANT OUl'INO ~ 

. GIOA Mdliont to TIMoom. Plent 1 lhN 7) 

PART G. IHVl!STMEHT'S IN AFFIUATED COMPANIES 

1. lnvellment In Nllllted 

BORROWER DESIGW.TION 

AR0514 

PER100 ENDING 
Deceinber, 2013 

CUllUl.ATIYE ~TA 
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TELECOMMUNICATIONS BORROWERS 

90RRO\\ER DESIGNATION 

AROSH 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates lppl'Oved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Chcclc ooe) 

EQUIPMENT CATEGORY 

ennination - Other terminal 
18. cable and wire facilities - Poles 

19. Cable and wire facilities- Aerial cable- Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

3. Cable and wire facilities - Buried cable - Metal 

ble and wire facilities - Buried cable - Fiber 
5. Cable and wire facilities - Conduit s stems 
6. Cable and wire facilities - Other 

D YES I]] NO 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the online application. 

2. Nat Income 

3. Add: Deprecia. 

4. Add: Amortization 

5. Other (Explain) 
RETIREMENTS 

6. Decreasel(lncrease) in Accounts Receivable 
7. Oecreasef(lncrease) in Materials and lnvento 

8. 

10. lncreasel(Decrease) in Accounts P able 

11. lnccease/(Decrease) in Advance Billings & Pa ments 

12. lncreasel(Decrease) in Other Current Liabilities 

14. Decreasel(lncrease in Notes Receivable 

15. Increase/ Decrease) in Notes Pa ble 
16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in L Tenn Debt (lncludi Current Maturities) 

18. lncreasel(Decrease) in Other Liabilities & Deferred Credits 

BORROVVER DESIGNATION 
AROS14 

PERIOD ENDED 
December, 2013 

19. Increase/ Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. 

22. Other (Explain) 
INTEREST RECBIVABLE AND ACCRUED TAXES 

23. Net Cash Provldedl Used) by Flnancln Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

PRIOR PERIOD ADJUSTMENTS 

28. Net Cash Provided/(Used} by Investing Activities 

29. Net lncntasel(Decrease) in Cash 

30. Ending Cash 

Revision Date 2010 
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